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Conference Chair: Prof W.B. Lee, Knowledge Management Research Centre, The Hong
Kong Polytechnic University, HongKong, China

Programme Chair: Prof Eric Tsui, Knowledge Management Research Centre, The Hong
Kong Polytechnic University, Hong Kong, China

CALL FOR PAPERS, Action Research, Case Studies, Work in
Progress/Posters, PhD Research, Round Table Proposals, non-
academic Contributions and Product Demonstrations

A main implication of the knowledge economy is that there is not alternative way to prosperity than to make learning
and knowledge creation of prime relevance. Issues of knowledge creation, use and transfer and innovation
competencies building have moved to the forefront of attention in corporate competitive strategy and in economic,
social and industrial policy as well. Competing worldwide demands individual and organisational creativity, high level
skills and capabilities and adaptive and innovative learning organisations and institutions. To keep abreast of the
volatile and changing environment organisations, countries and regions need to develop a better understanding of
how knowledge and intellectual capital deliver effective business processes and high value goods and services. In
particular, they have to develop awareness of and mechanisms to manage the risks that are inherent to this new
context and improved methods to link IC and KM to the firm’s future streams of cash flows and GDP growth.

ICICKM 2010 provides an opportunity for academics and practitioners from around the world who are involved in the
study; management, development and implementation of knowledge management initiatives to come together and
exchange ideas.

The conference committee welcomes contributions on a wide range of topics using a range of scholarly approaches
including theoretical and empirical papers employing qualitative, quantitative and critical methods. Action research,
case studies and work-in-progress/posters are welcomed approaches. PhD Research, proposals for roundtable
discussions, non-academic contributions and product demonstrations based on the main themes are also invited

The conference in November 2010 is seeking quantitative, qualitative and experience-based papers from industry and
academe. Topics may include but are not limited to:

= Frameworks for conceptualising KM, parameters of = Sharing and co-operation in Communities of

the field of study; Practice;
= Knowledge creation and sharing mechanisms; = How to initiate KM, resourcing KM, implementing
= Knowledge asset valuation models; Knowledge KM;

Management Systems;

= |mpact on organisational learning;

= [mpact on business strategy, architectures for KM
systems;

KM case studies, KM and SME’s;
The evaluation of KM, user requirements;
KM and innovation, innovation networks;
Content management systems;

= Managing Intellectual Capital; Ontologies;
= Contextual analysis; KM and the Web and e-Business;
= KM in higher education; Ethics of KM

Knowledge sharing between different groups in an
organization;
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Academic Paper submissions

Papers should address one of the topics listed in this call for papers and can describe a wide range of research
including empirical or theoretical studies. In addition, philosophical papers presenting an argument and papers
presenting a process that has been developed and is now ready for wider use are welcome. In all cases
concepts and underlying principles should be emphasised, with enough background information to orient any
reader who is not a specialist in the particular subject area original. The work should not have been published
elsewhere and should not be intended to be published elsewhere during the review period. See the submission
details given below.

Work in Progress/Posters

Researchers are invited to submit current projects which are either at the proposal stage or are work in
progress. In the first instance you should submit an abstract describing the project. If your abstract is selected
you will be asked to produce a short positioning paper of no more than 2000 words (including abstract,
keywords, references). The paper will be double-blind peer reviewed and if accepted will be published in the
conference proceedings. Presentation of the work at the conference will take the form of a Poster. Posters will
be on display for the duration of the conference and there will be a timetabled slot for contributors to stand by
their posters so that participants can come and discuss the research.

PhD Research

Doctoral Candidates are invited to submit papers describing their research. To be eligible, it is necessary for the
paper to be produced to a publishable academic standard and papers will be subject to the same criteria and
processes as research papers. However the final results of the research may not have been fully completed and
interpreted.

Case Study Submissions
Case study submissions should be written to publishable standards. Case studies will be subject to the same
criteria and the processes as research papers.

Non-Academic Contributions

The conference committee welcomes contributions from individuals and organisations working in the field.
These contributions can take the form of a presentation or a demonstration. In the first instance and abstract
should be submitted describing the work to be presented. If the abstract is selected you will be asked whether
you wish to produce a paper, a poster or just give a presentation. You will need to register for the conference to
have a confirmed timetabled slot.

Round Table Proposals

The Programme Committee invites topical subjects to be proposed for discussion. In the first instance an
abstract describing the proposed topic should be submitted. If selected the convener will be given a timetabled
slot for the round table and will be expected to register to attend the conference.

Product Demonstrations and Exhibitor Opportunities

If you are contributing to the conference in any of the above categories you can also request the opportunity to
give a product demonstration. If you would like to exhibit and/or demonstrate a product at the conference we
suggest that you apply for one of our exhibitor packages

Selected papers from the conference will be considered for publication in the Electronic Journal on e-
Knowledge Management, http://www.ejkm.com

Submission details: - (All submission types require an abstract in the first instance)

Abstract details: The Abstract should be a minimum of 300 and no more than 500 words including up to five
keywords and keyphrases to be received by 22 April 2010. Please read the abstract guidelines section of the
website before submitting.

Submission: Online at http://academic-conferences.org/icickm/icickm2010/icickm10-abstract-submission.htm
Please ensure that you complete all relevant sections of the form, including the conference track the abstract is
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intended for, the proposed title for the paper, the full names (first name and surname, not initials) and email
addresses of all authors and a postal address and telephone number for at least one contact author. Please
indicate clearly if the contact author is not the lead author.

Full paper: Only required when the abstract has been selected and not to be more than 5,000 words including
abstract, keywords and references (the Harvard referencing rules need to be followed). Submission date will be
no later than 10 June 2010. Papers should be submitted as .doc or .rtf file attachments by email to the
Conference Manager, Charlotte Hall at charlotte@academic-conferences.org

The selection panel of the conference committee will consider all abstracts received by the submission deadline
to ensure that the proposed paper is relevant to the Conference. The authors of abstracts that describe a
relevant paper will receive a notification of abstract selection. All full papers will be double-blind reviewed by
members of the conference committee to ensure an adequate standard, that the proposed subject of their
abstract has been followed, that the paper is of a suitable length, the standard of English is adequate and the
paper is appropriately referenced. For authors whose first language is not English we request that you have
your work proofread preferably by a native English speaker prior to submission (or at least a fluent English
speaker) — papers may be rejected due to a poor standard of English. Papers that are accepted will be
published in the conference proceedings providing at least one author registers and presents the work at the
Conference (see the registration section of the conference website for more information about registration).

Due to the large number of papers expected for this conference, the committee only allows an author to
present one paper. Therefore if multiple papers are accepted for presentation different co-authors need to
present each paper.

Important dates:

Abstract submission deadline: 22 April 2010
Notification of abstract acceptance: 29 April 2010
Full paper due for review: 10 June 2010
Notification of paper acceptance: (with any requested 19 August 2010
changes):

Earlybird registration closes: 2 September 2010
Final paper due (with any changes): 16 September 2010
Final Author registration date: 7 October 2010

Conference Executive

WB Lee, Hong Kong Polytechnic University, China

Doug Vogel, City University of Hong Kong, Hong Kong

Eric Chan, Knowledge Management Development Centre, Hong Kong

Sam Chu, Centre for Information Technology in Education, The University of Hong Kong, Hong Kong
Kimiz Dalkir McGill University, Canada

Kevin O'Sullivan New York Institute of Technology, USA

Vincent Ribiere, New York Institute of Technology, USA

Patricio Donoso, Pontificia Universidad Catdlica de Chile, Chile

Jamal El-Den, American University of Beirut, Lebanon

John Girard, Minot State University, USA

Paul Griffiths, The Birchman Group, Santiago, Chile

Andrew Kok, University of Johannesburg, South Africa

Bernard Marr, The Advanced Performance Institute. UK.

Roy Williams, University of Portsmouth, UK

Sheryl Buckley, University of Johannesburg, South Africa

Rivadavia Correa Drummond de Alvarenga Neto, Fundacédo Dom Cabral , Brazil

The conference programme committee consists of key people in the Knowledge Management and 1S
community. The following people have confirmed their participation:

Azizul Rahman Ab. Ghaffar (National Sports Council of Malaysia, Kuala Lumpur, Malaysia); Mohd Syazwan Abdullah (Universiti Utara
Malaysia, Malaysia); Raul Abril (Teradata, Barcelona, Spain); Fathalla Alghatas (Bradford University School of Management, UK); (Eckhard
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Ammann, Reutlingen University, Germany), Nekane Aramburu (University of Deusto, San Sebastian, Spain); Derek Asoh (Southern lllinois
University, Carbondale, USA); Gabriela Avram (University of Limerick, Ireland); William Baker (Speed to Excellence, Lamy, NM, USA); Joan
Ballantine (Queens University Belfast, UK); Frank Bannister (Trinity College Dublin, Ireland); Aurelie Aurilla Bechina Arnzten (College
University of Bruskerud, Norway); Robert Ayres (Cranfield University, Defence College of Management & Technology, UK); Sandra Begley
(University of Birmingham, Edgbaston, UK); Daniel Ben (University of Saskatchewan, Saskatoon, Canada); Diane Benjamin (National Health
Service, UK); Egon Berghout (University of Groningen, Netherlands); Maumita Bhattacharya (Charles Sturt University, Albery, Australia);
Heather Bircham-Connolly (University of Waikato, Hamilton, New Zealand); Claudia Bitencourt (Universidade do Vale do Rio dos Sinos,
Brazil); Karsten Bohm (University of Applied Sciences, Kufstein, Austria); Ettore Bolisani (University of Padua, Vicenza, Italy); Constantin
Bratianu (Academy of Economic Studies, Bucharest, Romania); Janis Briedis (Riga Business School, Latvia); Sheryl Buckley (University of
Johannesburg, South Africa); Malgorzata Bugajska (University of Zurich, Switzerland); Sven Carlsson (School of Economics and Management,
Lund University, Sweden); Juan-Gabriel Cegarra-Navarro (Universidad Politécnica de Cartagena, Spain) ; Daniele Chauvel (Independent
consultant in KM, France); Chun-YU Chen (Meiho institute of Technology, Ping Tung, Taiwan); Satyadhyan Chickerur (Sona College of
Technology, Tamil Nadu, India); Pieris Chourides (Leicester Business School, UK); Ana Maria Correia (Universidade Nova de Lisboa, Portugal)
; Bruce Cronin (University of Greenwich Business School, UK); Reet Cronk (Harding University, Searcy, Arkansas, USA); Farhad Daneshgar
(University of New South Wales, Australia); Enrique Dans (Instituto de Empresa, Madrid, Spain) ; Monica De Carolis (University of Calabria,
Italy); John Deary (Higher Colleges of Technology, Dubai, UAE); Paulette DeGard (The Boeing Company, Seattle, USA); Charles Despres
(Conservatoire des Arts et Metiers, Paris, France) ; Zeta Dooly (Waterford Institute of Technology, Ireland); Yan Qing Duan (Luton Business
School, University of Luton, UK); John Edwards (Aston Business School, UK); Jamal El Den (American University of Beirut, Lebanon); Tiit
Elenurm (Estonian Business School, Tallin, Estonia); Scott Erickson (Ithica University, USA); Mercy Escalante (Sao Paulo University, Brazil);
Péter Fehér (Corvinus University of Budapest, Hungary); Paul Fuller (Mouchel Group, UK); Andras Gabor (Budapest University of Economic
Sciences and Public Administration, Hungary); Leslie Gadman (International Business School, Isle of Man, UK); Elli Georgiadou (Middlesex
University, UK); Cecile Gode-Sanchez (Research center of the French Air Force, France); Andrew Goh (International Management Journals,
Singapore); David Gurteen (Gurteen Associates, UK); Khalid Hafeez (The University of Leeds, Heslington, UK); Markus Hagemeister
(University of the Basque Country, Spain); Leila Halawi (Bethune Cookman University, USA); Matthew Hall (Aston Business School, UK);
Meliha Handzic (Sarajevo School of Science and Technology, Bosnia and Herzegovina); Deogratias Harorimana (Southampton Solent
University, UK); Igor Hawryszkiewycz (University of Technology, Sydney, Australia); Peter Heisig (University of Cambridge, UK); Remko
Helms (Universiteit Utrecht, Netherlands); Richard Herschel (St Josephs University, Philadelphia, PA, USA); Ali Hessami (Atkins Global, UK);
Jianzhong Hong (Lappeenranta University of Technology, Finland); (Harri Jalonen, Turku University of Applied Sciences, Finland); Ashok
Jashapara (Loughborough University, UK); Silva Karkoulian (Lebanese American University Beirut Campus, Lebanon); Mounir Kehal
(International University of Monaco, Monte Carlo, Monaco); Andrew Kok (University of Johannesburg, South Africa); Monika Kriaucioniene
(Kaunas University of Technology, Lithuania); Bee Theng Lau (Swinburne University of Technology, Australia); Maurice Lefebvre (University
of Mons, Belgium); Franz Lehner (University of Passau, Germany); Jeanette Lemmergaard (University of Southern Denmark, Denmark); llidio
Lopes (Polythenic Institute of Santarém, Portugal); Adnan Maalaoui (IAE Toulon, La Guarde, France); (Maryv Basaasa Muhenda, Uganda
Management Institute, Uganda); Avain Mannie (Dept of Finance, Port Elizabeth, South Africa); Virginia Maracine (Academy of Economic
Studies, Bucharest, Romania); Farhi Marir (London Metropolitan University, UK); Olivera Marjanovic (University of New South Wales,
Australia); Bernard Marr (The Advanced Performance Institute, UK); Valerie Martin (Waikato Management School, University of Waikato,
New Zealand); Fiona Masterson (Boston Scientific Corporation, Ireland); Fergal McGrath (University of Limerick, Ireland); Kai Mertins
(Fraunhofer-IPK, Germany); Kostas Metaxiotis (National Technical University Athens, Greece); Rebecca Mitchell ( University of Newcastle,
Australia); Sandra Moffett (University of Ulster, Londonderry, UK); Aboubakr Moteleb (Middlesex University, UK); Kehal Mounir (International
University of Monaco); Pumela Msweli-Mbanga (University of KwaZulu-Natal, Durban, South Africa); Gaby Neumann (University of
Magdeburg, Germany); David O'Donnell (Intellectual Capital Research Institute of Ireland ); Gary Oliver (University of Sydney, Australia);
Patricia Ordonez de Pablos (Universidad de Oviedo, Spain); Jim Palmer (Caldwell Palmer Group, USA); Kaushik Pandya (Birmingham College,
UK); Kalin Penev (Southampton Solent University, UK); Ann Peng (Providence University, Taichung, Taiwan); Jose de Jesus Perez Alcazar
(University of Sao Paulo, Brazil); Milly Perry (The Open University of Israel, Israel); Nick Petford (Office of the Vice Chancellor, Bournemouth
University, UK); Rajiv Phougat (IBM Corporation, USA); Selwyn Piramuthu (University of Florida, Gainesville, USA); Gerald Polesky (IBM.
Phoenix, USA); John Politis (Higher Colleges of Technology, UAE); Stavros Ponis (National Technical University Athens, Greece); Aino
Pdyhonen (Lappeenranta University of Technology, Finland); Thurasamy Ramayah (Universiti Sains Malaysia, Malaysia); Ulrich Remus
(College Of Business And Economics, New Zealand); Olga Rivera (Este Management School, Spain); Eduardo Rodriguez (Export Development
Canada, Canada); Lee Rongbin W.B (The HongKong Polytechnic University, Hong Kong); Carol Royal (University of New South Wales,
Australia); John Saee (IESEG School of Management, Lille, France); Josune Saenz (University of Deusto, San Sebastian, Spain); Sarosa
Samiaji (Atma Jaya Yogyakarta University, Indonesia); Kamaljeet Sandhu (University of Wollongong, Gwynnveville, Australia); Emil Scarlat
(Academy of Economic Studies, Bucharest, Romania); Christian-Andreas Schumann (University of Zwickau, Germany); Kerstin Siakas
(Alexander Technological Educational Institute of Thessaloniki, Greece); Umesh Kumar Singh (Vikram University, Ujjain, India); Graeme
Smith (Ordnance Survey, UK); Dave Snowden (Cognitive Edge, Singapore); Siva Sockalingam (Glasgow Caledonian University, Scotland, UK);
Vesa Taatila (Laurea University of Applied Sciences, Finland); Antony Tambyrajah (University of Greenwich, UK); Sara Tedmori
(Loughborough University, UK); Eduardo Tomé (Universidade Lusiada, Portugal); Llewellyn Tang (University of Reading, UK); Miguel Trigo
(University Fernando Pessoa, Portugal); Edward Truch (Lancashire University Management School, UK); Jose Maria Viedma (Polytechnic
University of Catalonia, Spain); Maria Weir (Scottish Intellectual Asset Management Ltd, Glasgow, UK); Christine Welch (University of
Portsmouth, UK); Eoin Whelan (National University of Ireland Galway, Ireland); Roy Williams (University of Portsmouth, UK); Les Worrall,
(University of Wolverhampton Business School, UK).

This call for papers and full details about the conference can be found online at:
http://academic-conferences.org/icickm/icickm2010/icickm10-call-papers.htm

Please direct enquiries to charlotte@academic-conferences.org
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