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Preface

These are the Proceedings of the 6th International Conference on Intellectual
Capital, Knowledge Management and Organisational Learning (ICICKM 2009)
hosted this year by the School of Information Studies, McGill University,
Montreal, Canada. The Conference Chair is Dr Kimiz Dalkir and the
Programme Chair is France Bouthilier Mohamed, both from the McGill
University.

The opening keynote address is given by Dr Yeona Jang from McGill
University. Yeona will address the topic Working smarter: when knowledge
management, organizational learning, and business process meet together.
The second day will be opened by Dr Jay Liebowitz from the University of
Maryland University College, USA. Jay’s presentation looks at
Cross-Generational Knowledge Flows in Edge Organizations.

A key focus of this Conference is for individuals concerned with current
research findings and business experiences from the wide community which
is now involved in knowledge management and intellectual capital and
organisational learning to come together to share knowledge with peers
interested in the same area of study. The papers published in these
proceedings are a clear indication of how the subject has matured and
continues to evolve since the first conference 6 years ago.

Rivadavia Correa Drummond de Alvarenga Neto, Fundagdo Dom Cabral,
Brazil is chairing a mini track on Methodologies for the implementation of KM
processes and other mini tracks include Knowledge transfer/sharing in
international settings chaired by Dan Paulin and Virtual Environments and
Collaboration chaired by Jean-Pierre Briffaut.

With an initial submission of 133 abstracts, after the double blind, peer review
process there are 41 papers published in these Conference Proceedings.
These papers represent research from Australia, Belgium, Brazil, Canada,
France, Hong Kong, Lebanon, Malaysia, The Netherlands, Russia, South
Africa, Saudi Arabia, Switzerland, Taiwan, Turkey, United Kingdom, USA.

| hope that you have an enjoyable conference.

Dr Kimiz Dalkir
Conference Chair
September 2009
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Systems Thinking: Whether you use it or not is the Road to
KM!

Bashar Ababneh, John Edwards and Matthew Hall
Aston University, Birmingham, UK

Abstract: Research in Knowledge Management (KM) has varied across an array of
methodological stances, which is not all surprising given the wide range of
contributing fields and scholars, who carry different philosophical understandings by
heart and diverse research methodologies by trade. This paper starts from a rich
multi method research stance displayed in KM research and takes the position even
further by proposing that KM’s unique (and relatively new) development makes it a
perfect match for systems thinking approaches that accommodate multiple world
views. Building on existing work done in the field, the authors propose that KM share
a substantial similarity with systems thinking that makes it quite hard to imagine a
successful KM implementation without using systems thinking, even if systems
thinking was not explicitly used / mentioned or more daringly even if KM developers
had no prior knowledge and understanding of systems thinking!! To establish a
systems thinking position, a number of systems thinking schools are reviewed with
an eye on establishing a pool of common features which, in turn, enables us to
propose an easily overlooked, yet essential, link to KM. This intimate-relation
position is further extended by showing that researchers across the divide have
followed in systems thinking foot path when studying KM, this point is demonstrated
by critically reviewing KM work related to KM processes, methodologies and
implementations. The proposed vision of intimacy between KM and systems
thinking, even when not cited, serves as an eye opener for practitioners who are
quite often frustrated by underachieving KM initiatives, through finding out about
more possible routes to examine and manage their initiatives. Alternatively, this view
provides a useful way forward for researchers investigating KM processes,
methodologies, and implementations to re-look their KM research to accommodate
multi world views which mimics KM nature.

Keywords: Knowledge Management methodology, systems thinking methodology,
interpretive systems thinking, knowledge management analysis, systems thinking
analysis



Knowledge Sharing via the E-MEMORAe2.0 Platform

Marie-Héléne Abel and Adeline Leblanc
Université de Technologie de Compiégne, France

Abstract: In the current economic environment, to learn became the best means, for
a company, to be competitive in preserving knowledge and experiments of each
collaborator and each team. This leads companies to reconsider their knowledge
and know-how sharing, to anticipate competences and their members’ training, while
managing the changes induced by new practices. Such companies are called
learning organizations because they build structures and strategies in order to
increase and to maximize the organizational learning. An organizational learning is a
process which can be seen as a collective capability based on experiential and
cognitive processes and involving knowledge acquisition, knowledge sharing and
knowledge utilization. In this paper, we define the concept of organizational Learning
and why it is based on a sharing process. To that end, we subdivide it into three sub
processes: Individual Learning Process, Social Process and Knowledge
Management Process. Then we present our work, (1) the approach MEMORAe
whose aim is to support organizational learning; (2) the web platform E-
MEMORAEe2.0 designed as tool for knowledge sharing in an organizational learning
context.

Keywords: Learning organization, organizational learning, learning organizational
memory, ontology, knowledge sharing
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