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Preface  
These are the Proceedings of the 6th International Conference on Intellectual 
Capital, Knowledge Management and Organisational Learning (ICICKM 2009) 
hosted this year by the School of Information Studies, McGill University, 
Montreal, Canada. The Conference Chair is Dr Kimiz Dalkir and the 
Programme Chair is France Bouthillier Mohamed, both from the McGill 
University. 
 
The opening keynote address is given by Dr Yeona Jang from McGill 
University. Yeona will address the topic Working smarter: when knowledge 
management, organizational learning, and business process meet together. 
The second day will be opened by Dr Jay Liebowitz from the University of 
Maryland University College, USA. Jay’s presentation looks at                          
Cross-Generational Knowledge Flows in Edge Organizations. 
 
A key focus of this Conference is for individuals concerned with current 
research findings and business experiences from the wide community which 
is now involved in knowledge management and intellectual capital and 
organisational learning to come together to share knowledge with peers 
interested in the same area of study. The papers published in these 
proceedings are a clear indication of how the subject has matured and 
continues to evolve since the first conference 6 years ago. 
 
Rivadávia Correa Drummond de Alvarenga Neto, Fundação Dom Cabral, 
Brazil is chairing a mini track on Methodologies for the implementation of KM 
processes and other mini tracks include Knowledge transfer/sharing in 
international settings chaired by Dan Paulin and Virtual Environments and 
Collaboration chaired by Jean-Pierre Briffaut. 
 
With an initial submission of 133 abstracts, after the double blind, peer review 
process there are 41 papers published in these Conference Proceedings. 
These papers represent research from Australia, Belgium, Brazil, Canada, 
France, Hong Kong, Lebanon, Malaysia, The Netherlands, Russia, South 
Africa, Saudi Arabia, Switzerland, Taiwan, Turkey, United Kingdom, USA. 
 
I hope that you have an enjoyable conference. 
 
 
 
Dr Kimiz Dalkir 
Conference Chair 
September 2009 
 
 

x 



 

Biographies of Conference Chairs, Programme Chair 
and Keynote Speaker 

Conference Chair 

Dr Kimiz Dalkir is currently an Associate Professor in 
the McGill School of Information Studies, where she 
developed and now coordinates the Knowledge 
Management stream. Her book, Knowledge 
Management in Theory and Practice, has been widely 
adopted by both the academic and practitioner 
communities. In 2006, she received the Faculty of 
 in Teaching Prize. Her most recent research grant is to 

investigate how knowledge management can be applied to universities. Prior 
to joining McGill University, Dr. Dalkir was Director of Global KM Services at 
DMR Consulting where she was actively involved in knowledge transfer to 
clients around the world. 

Education Excellence

Keynote Speakers 
Dr. Yeona Jang has over 15 years of consulting and 
management experience in IT (Information Technology) 
and KM (Knowledge Management) as a senior executive 
and decision maker in companies in industries as widely 
varying as telecommunications, financial services, utility, 
and IT services industries. Her research focus includes 
advancing the understanding of KM-to-Value pathways to 
help organizations shape the future and drive changes for 
greater efficiency and innovation in the 21st century knowled
"what worked in the past and how do we repeat it?" but "what's necessary for 
the future and how do we create it?". Prior to joining the Desautels Faculty of 
Management at the McGill University in June 2008, she worked at Samsung 
SDS as CIO (Chief Information Officer) and CKO (Chief Knowledge Officer). 
She led collaboration-oriented knowledge-embedded business innovation 
initiatives to help the company unlock its collaboration capacity and accelerate 
the process of transforming themselves into a Global Top-Ten player in the IT 
service industry. Samsung SDS's long-term commitment to innovative 
knowledge management is recognized globally as a recipient of the MAKE 
(Most Admired Knowledge Enterprise) award seven (7) years in a row. 

 

ge economy: Not 

r Jay Liebowitz has recently accepted the Orkand Chair 

Management Office

D
in Management and Technology at University of Maryland 
University College (UMUC). He is ranked one of the top 10 
knowledge management researchers/practitioners out of 
11,000 worldwide. Prior to UMUC, he was a Professor in 
the Carey Business School at Johns Hopkins University. 
Prior to joining Hopkins, he was the first Knowledge 
r at NASA Goddard Space Flight Center. Dr. Liebowitz 

has also served as the Robert W. Deutsch Distinguished Professor of 

xi 



 

Information Systems at the University of Maryland-Baltimore County, 
Professor of Management Science at George Washington University, and 
Chair of Artificial Intelligence at the U.S. Army War College. He is the Founder 
and Editor-in-Chief of Expert Systems With Applications: An International 
Journal (published by Elsevier), which had about 1,600 paper downloads per 
day worldwide last year. He is a Fulbright Scholar, IEEE-USA Federal 
Communications Commission Executive Fellow, and Computer Educator of 
the Year (International Association for Computer Information Systems 
 

Biographies of contributing authors (in alphabetical 
order)  
Pierre Barbaroux is senior researcher at the Research Center of the French 

lvina Bayburina gained her PhD from the General and Strategic 

ean Pierre Briffaut joined Institut Télécom as a professor in 1989. After 

lorie Bugeaud is a graduate of the University of Paris 5 (Descartes) Master 

Air Force (CReA), in the Defense Organizations Management Team. He holds 
a Ph.D. degree in economics from the University of Nice – Sophia Antipolis. 
His privileged research fields are cognitive economics and complex adaptive 
systems. His current research interests focus on organization theory and 
innovation. 
 
E
Management Department, HSE, Moscow, where She is a Lecturer in the 
Corporate Finance Department, Deputy Head of the Corporate Finance 
Center, and Leader of a number of CFC Research projects, including The 
valuation of the reinvestment rate influence on the innovation capital; The 
Dividend policy choice (BRIC countries); The development of the optimal 
strategies under the conditions of the World economy transformation; EVA 
modifications (BRIC countries); The evaluation of Intellectual Capital 
components: an empirical study of the Value creation process of large 
companies.  
 
J
having qualified for a PhD in solid state physics from Paris University, he 
worked for Philips first as a research staff member in the central research 
facilities in the Netherlands and later on in France as a project leader in 
industrial operations. From 2006 to 2008 he served on an EU expert group in 
the field of new working environments. His current research interest focuses 
on virtual environments and related fields. 
 
F
in Computer Science Methods applied to Business Management (MIAGE). 
She is a PhD student in Computer Science at the University of Technology of 
Troyes (Tech-CICO laboratory - Cooperative Technologies for Innovation and 
Organizational Changes) and the Orange Labs (Services for Enterprises R&D 
center). Her PhD is directed by Eddie Soulier, associate professor in 
Computer Science at the University of Technology of Troyes, researcher on 
Computer Science and Management of Information System at the Tech-CICO 
laboratory, and co-author of this paper. She is working on the modelling and 
the simulation of Services Systems. Her activities aim at the specification of 
the service concept in the telecoms innovation field and the support of the 

xii 



 

R&D innovators in their research for innovative services ideas. She is also 
involved in the ISICIL project, funded by ANR (French Research Agency), 
which proposes to study and to experiment with the usage of new tools for 
assisting corporate intelligence tasks. 
 
Steven Cavaleri specializes in teaching systems thinking, knowledge 
management, and strategic management. He is past Editor of The Learning 
Organization and is former president of KMCI (www.kmci.org).  In 1991 he 
was a Visiting Scholar at MIT, holds a Ph.D. from Rensselaer Polytechnic 
Institute and teaches at Central Connecticut State University. 
 
Mavis Yi-Ching Chen is an Assistant Professor in the Department of 

cott Erickson is Associate Professor and Chair of the Marketing/Law 

ene Fan is a PhD student in the ISE Department of the Hong Kong 

Anders Hemre is the owner of interKnowledge Technologies and formerly 

Amy Hsiao is an associate professor in the Faculty of Engineering and 

ahmi Ibrahim is a Researcher and recently completed his PhD entitled 

Technology Application and Human Resource Development of National 
Taiwan Normal University in Taiwan. She received her PhD from National 
Chengchi University in Taiwan. Her research interests include intellectual 
capital, strategic human resource management, and organizational change. 
 
S
Department in the School of Business at Ithaca College, Ithaca, NY. He holds 
a PhD from Lehigh University and Masters degrees from Thunderbird and 
SMU. He has published widely on intellectual property, intellectual capital, 
competitive intelligence. 
 
Ir
Polytechnic University. Her research interest includes innovation, knowledge 
sharing, and intellectual capital management. She is experienced in R&D 
management in the ICT industry. She received her bachelor and master 
degree in Industrial Engineering (Operations Research/Management Science) 
from the University of Toronto. 

served as chief knowledge officer at Ericsson Research Canada. He 
has broad international experience from the telecommunications industry and 
as a business coach he currently specializes in managing strategy, innovation 
and expertise in knowledge intensive enterprises. Mr. Hemre is a graduate 
from the Chalmers University of Technology, Gothenburg Sweden with a MS 
degree in electrical engineering. 

Applied Science at Memorial University of Newfoundland. She heads the 
Masters in Engineering Management Program and is cross-appointed with the 
Faculty of Business Administration. Her research focus is in the area of 
strategic management, technology entrepreneurship, organizational behavior 
of tech-based ventures, and materials science and engineering. 
 
F
‘Investigation of Knowledge Management (KM) Practices in UK Light Vehicle 
Manufacturing Industry: Conceptualisations of Theory and Practice’ from the 
Division of Strategy, Innovation & Enterprise (SIE), Glasgow Caledonian 
University, UK. He obtained his MSc in Business Information Technology 

xiii 

http://www.kmci.org/


 

Systems (BITS) from Graduate School of Business, University of Strathclyde, 
UK. His research focuses on KM and adding value, and the interface of KM 
and Intellectual Capital Management with the emphasis on management-
measurement concept. He has reviewed a paper which due to appear in 
Special Issue of Knowledge Management Research & Practice. 
 
Junaimah Jauhar is a senior lecturer with 16 years industry experience. She 

ilva Karkoulian earned her Ed.D. at the University of Leicester, England 

atthew Kiner has received a Master of Science in Information Systems 

eate Klingenberg is Assistant Professor of Management at Marist College, 

uc Lebel is a forest engineer. He holds a master’s degree in Engineering 

homas Lederer is a teaching and research assistant at Université 

artie Mearns is a senior lecturer in the Department of Information and 

has contributed to several international and local journals and has presented 
papers at international conferences. A graduate of International Business, she 
now is the Program Manager for the EDP and Industry Linkages of the 
Graduate School of Business. Her areas of interest are HRM, culture, and 
communication.  
 
S
2002. Currently is an Associate Professor at the Lebanese American 
University, Lebanon. Author of many journal articles and a reviewer for some 
refereed conferences and journals. Her current interests include knowledge 
management, human resource development, organizational behavior and 
ethical impacts of information technology. 
 
M
from Pennsylvania State University at Harrisburg. 
 
B
with a focus on Operations Management and Decision Sciences, and the 
Director of the Master of Science in Technology Management Program. Her 
areas of research expertise include knowledge management in technology 
transfer settings, environmental management and financial performance of 
firms as well as operations management issues in real estate.  
 
L
Administration, and a Ph.D. in forestry from Virginia Tech. His research area 
is concerned with wood procurement systems analysis. He has worked 
thoroughly with logging entrepreneurs in the United States, Canada, France 
and Sweden to document their business network and study the factors 
affecting their performance 
 
T
Catholique de Louvain (UCL), Belgium. He has gained professional 
experience working at Procter & Gamble and Danone. Holding masters in 
management and in communication, he is now undertaking a PhD in the field 
of Knowledge Management in international settings. He is a member of 
CRECIS (Center for Research on Entrepreneurial Change and Innovative 
Strategies). 
 
M
Knowledge Management at the University of Johannesburg. She lectures both 
undergraduate and postgraduate students. Lecturing duties on undergraduate 
level include aspects of knowledge management and associated technologies 
in the changing business environment as well as competitive analysis and the 

xiv 



 

management of information as a strategic resource in enterprises. On 
postgraduate level she is responsible for teaching research methodology and 
supervises a number of Honours and Masters students in their research 
essays and dissertations. Her research interests include the conservation of 
indigenous knowledge, evolving applications for knowledge sharing and 
knowledge audits. She takes an active role in the development and mentoring 
of emerging researchers. 
 
Mary McCully, Chair/Professor, IS Department, IRM College, NDU. She is 

lizabeth McDaniel is Dean of Faculty and Academic Programs at 

laine Mosconi is currently a PhD candidate in management information 

indy Qin is a PhD student at School of Organisation and Management, 

eith Patrick is a Senor Lecturer in the Westminster Business School at the 

arag Pendharkar is a Professor of Information Systems at Penn State 

responsible for the Chief Information Officer curriculum that satisfies U.S. 
federal legislative and CIO Council mandates, and the Organization 
Transformation curriculum that educates strategic leaders to leverage the 
information component of national power to transform their organizations. She 
co-leads the College international partners’ educational programs.  
 
E
Information Resources Management College, National Defense University. 
She is responsible for academic direction, programs, services, quality and 
delivery, and faculty resources. Dr. McDaniel earned a Ph.D. from the 
University of Miami. Her recent scholarship relates to organizational agility, 
self-efficacy, and Information Age leadership. 
 
E
systems at Laval University in Canada, where she develops her research 
about decision performance ground on knowledge-based actions.  She holds 
a MSc. degree in Industrial Engineering from Sao Paulo University in Brazil, 
where she was actively involved in knowledge management projects with 
NUMA (Nucleus of Advanced Manufacture) team and she acted as a leader 
into building the communities of practice, as PDPNet on product development 
 
C
Australian School of Business, University of New South Wales, Australia. She 
holds a Master’s degree in Computing Science from University of Technology, 
Sydney and a Bachelor’s degree in Computing Architecture and Application 
from Beijing University of Technology. Prior to joining the doctoral program, 
she worked in multiple MNCs in China as training manager and alliance 
program manager. Her research areas include knowledge management, 
cross-cultural management, and international strategic management. 
 
K
University of Westminster, London, UK. He takes a managerial, organisational 
and user perspective on technology and its deployment. His background and 
teaching lie in the domains of Business ‘Information and Knowledge 
Management’ and ‘knowledge transfer’. His current research is in ‘Trust and 
Business Interaction in Virtual Worlds’ and ‘Web- based technologies and 
knowledge management’ 
 
P
Harrisburg.  He has published over 100 articles in various journals and 

xv 



 

conference proceedings.  Currently, he serves as an associate editor of the 
International Journal of Human Computer Studies.  
 
Agnieta Pretorius is Head of ICT at the eMalahleni campus of the Tshwane 
University of Technology, South Africa. Prior to this she was a software 
developer. She holds DTech, MBL, BSc (Hons) and BCom degrees. Her 
current domains of research and teaching include software engineering, 
decision support systems, knowledge management and assessment of 
intellectual capital 
 
Vivien Reid is a Head of Division of Strategy, Innovation & Enterprise (SIE), 
Caledonian Business School. Her research is on strategic KM in public sector, 
KM in EGoverment, Intellectual Capital Management and Organisational 
Learning. She has co-authored paper which has appeared in Electronic 
Journal of EGovernment. As well as having presented at leading IS 
conference such as UKAIS and European conference of EGoverment 
 
Brenda Roth is Assistant Dean for Curriculum at the Information Resources 
Management College, National Defense University. Dr. Roth ensures high 
quality curriculum and integration throughout the College. She earned a Ph.D. 
in higher education from University of Virginia while in the Air Force. Her 
current research focuses on curriculum development, global learning, and 
innovative teaching. 
 
Helen Rothberg is Professor of Strategy in the School of Management at 
Marist College, Poughkeepsie, NY. She holds a PhD and MPhil from City 
University Graduate Center, and an MBA from Baruch College, CUNY. She 
has published extensively on topics including competitive intelligence and 
knowledge management. 
 
Marie Christine Roy is a professor of information systems at Laval 
University.  She received her Ph.D. from Carnegie Mellon University in 1991.  
Her primary research interests focus on the psychological aspects of systems 
and knowledge management.  Professor Roy has published several articles in 
journals such as Small Group Research, Information Systems Research and 
the Journal of knowledge management practice. She also serves regularly as 
a consultant in the private and public sectors on issues such as interface 
design, evaluation, knowledge management and system implementation. 
 
Mustafa Sagsan graduated from in Library and Information Science at 
Ankara University in 1997. He gained his Masters Degree in National 
Information Policy at the same Univesity in 2001. He completed his Ph.D  in 
Management and Organization Science at Baskent University in 2008. He is 
the co-founder of and currently works at the Department of Knowledge 
Management in Baskent University. His research focuses on knowledge 
management discipline and applications, management information systems, 
and e-government applications. He has also actively participated in public and 
private seminars as a lecturer in Turkey. He has published several peer-
review journal articles and has presented various papers at the national and 
international conferences. 

xvi 



 

Thanaletchumi Sathasivam is a Project Consulting Manager with IRIS 
Corporation Berhad. She is currently pursuing Engineering Doctorate with 
University Technology Malaysia on a part time basis. She completed her MSc 
in Information Technology in Business with University of Lincoln in 2002 and 
was given Book Award for the research conducted. She has vast experience 
in managing government based projects, system integrations and providing 
technical solutions. 
 
Stephanie Schmidt studied Business Administration at the Friedrich-Schiller-
University in Jena. Since 2007 she is research assistant at the Institute of 
Management at the Freie Universität Berlin. In a research project, promoted 
by the German Federal Ministry of Education and Research, she investigates 
innovation processes in high-tech organizations. Her fields of research are the 
management of innovation, capabilities and knowledge. 
 
Andreas Schmeil is a researcher in communication sciences at University 
Lugano, Switzerland. His background is in Human-Computer Interaction, 
especially in the field of Collaborative Virtual Environments. He worked at the 
Fraunhofer Institute and most recently at the Human Interface Technology 
Laboratory New Zealand. His research focuses on Visual Collaboration and 
Learning Practices in Virtual Environments.  
 
Dharminder Singh Ubha, currently serving as Principal of Khalsa College, 
Patiala, has presented papers in National and International Conferences 
including those in USA, UK, Australia, Dubai, Thailand and Malaysia. Besides, 
he has written a number of books and contributed articles in various journals.  
 
Thierno Tounkara obtains a PhD in computer science at the University 
Dauphine of Paris in 2002. Since 2003, he works in the “TELECOM & 
Management SudParis” as professor in the Information Systems Department. 
He has written over 20 scientific articles on Knowledge Management and 
Engineering. He worked at ONERA, First Aerospace Research Player in 
France, as KM engineer for 3 years. In 2000, he joined the French Knowledge 
Management Club, an association rallying a lot of French companies. 
 
Geoff Turner lives in Cyprus and is currently Associate Professor of 
Accounting at the University of Nicosia. Geoff has been teaching accounting, 
finance and financial management in Australia, Cyprus, Greece, Hong Kong, 
Switzerland, United Arab Emirates and the United Kingdom during the last 
twenty years. In addition Geoff has supervised PhD and DBA students in both 
Switzerland and the United Kingdom. His own doctoral thesis examined the 
need for accounting for human resources in the context of intellectual capital 
management. 
 
Lin Yan is Senior Lecturer in Entrepreneurship and Innovation at the 
University of Greenwich, London, UK. Her current research interest lies in the 
interplay between technology and entrepreneurship, particularly on virtual 
organizing in international entrepreneurial organizations. After working 
extensively in consultancy in China and the UK, Dr. Lin Yan attended the 
University of Cambridge, UK, where she obtained a PhD.  

xvii 



 

Systems Thinking: Whether you use it or not is the Road to 
KM! 

Bashar Ababneh, John Edwards and Matthew Hall 
Aston University, Birmingham, UK 
 
Abstract: Research in Knowledge Management (KM) has varied across an array of 
methodological stances, which is not all surprising given the wide range of 
contributing fields and scholars, who carry different philosophical understandings by 
heart and diverse research methodologies by trade. This paper starts from a rich 
multi method research stance displayed in KM research and takes the position even 
further by proposing that KM’s unique (and relatively new) development makes it a 
perfect match for systems thinking approaches that accommodate multiple world 
views. Building on existing work done in the field, the authors propose that KM share 
a substantial similarity with systems thinking that makes it quite hard to imagine a 
successful KM implementation without using systems thinking, even if systems 
thinking was not explicitly used / mentioned or more daringly even if KM developers 
had no prior knowledge and understanding of systems thinking!! To establish a 
systems thinking position, a number of systems thinking schools are reviewed with 
an eye on establishing a pool of common features which, in turn, enables us to 
propose an easily overlooked, yet essential, link to KM. This intimate-relation 
position is further extended by showing that researchers across the divide have 
followed in systems thinking foot path when studying KM, this point is demonstrated 
by critically reviewing KM work related to KM processes, methodologies and 
implementations. The proposed vision of intimacy between KM and systems 
thinking, even when not cited, serves as an eye opener for practitioners who are 
quite often frustrated by underachieving KM initiatives, through finding out about 
more possible routes to examine and manage their initiatives. Alternatively, this view 
provides a useful way forward for researchers investigating KM processes, 
methodologies, and implementations to re-look their KM research to accommodate 
multi world views which mimics KM nature.  
 
Keywords: Knowledge Management methodology, systems thinking methodology, 
interpretive systems thinking, knowledge management analysis, systems thinking 
analysis 
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Knowledge Sharing via the E-MEMORAe2.0 Platform 
Marie-Hélène Abel and Adeline Leblanc 
Université de Technologie de Compiègne, France 
 
Abstract: In the current economic environment, to learn became the best means, for 
a company, to be competitive in preserving knowledge and experiments of each 
collaborator and each team. This leads companies to reconsider their knowledge 
and know-how sharing, to anticipate competences and their members’ training, while 
managing the changes induced by new practices. Such companies are called 
learning organizations because they build structures and strategies in order to 
increase and to maximize the organizational learning. An organizational learning is a 
process which can be seen as a collective capability based on experiential and 
cognitive processes and involving knowledge acquisition, knowledge sharing and 
knowledge utilization. In this paper, we define the concept of organizational Learning 
and why it is based on a sharing process. To that end, we subdivide it into three sub 
processes: Individual Learning Process, Social Process and Knowledge 
Management Process. Then we present our work, (1) the approach MEMORAe 
whose aim is to support organizational learning; (2) the web platform E-
MEMORAe2.0 designed as tool for knowledge sharing in an organizational learning 
context. 
 
Keywords: Learning organization, organizational learning, learning organizational 
memory, ontology, knowledge sharing 
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