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5™ International Conference on eGovernment
Suffolk University, Boston, USA
19-20 October 2009

Conference Chair: Michael Lavin, Suffolk University, Boston, USA

Share the latest thinking in eGovernment

Engage with contemporary thinking in research

Join in lively debates

Network and discuss research with peers

Learn techniques and approaches to research from around the world

Communicate your research on strategically important fields with academics and practitioners

Themes include:

= Public Service efficiency and = The design of audience-specific consultative r
effectiveness processes
= The case for e-Government = Conceptualising public value
= e-Government for young people = What are the benefits and economics of e-
Government?;
= G2G applications = Health, education and homeland security
= e-Tax administration = Delivery channels for government services
= Technological limitations of citizenry = Measuring e-Government — What benchmarks
should be used?;
= |dentity Management — including = |P issues of Open Standards use in e-
Authentication Government
= Trust and Privacy = Trust Charters in e-Service delivery
= How to increase take-up of e- = Interoperability Frameworks (National,
Government services Transnational);
= Benefits and Inhibitors to e-Voting = e-Government project failure
= e-Government as an enabler of public = Methodologies, tools and metrics for
sector reform assessing the effectiveness of e-Government
= Citizens' wider access to ICTs = Can e-Government learn from e-Business?

This call for papers and full details of the conference can also be found online at
http://academic-conferences.org/iceq/iceq2009/iceq09-call-papers.htm

Important Dates

Abstract submission deadline: 26 March 2009
Notification of abstract acceptance: 2 April 2009
Full paper due for review: 14 May 2009
Notification of paper acceptance(with any 23 July 2009
requested changes):

Earlybird registration closes 6 August 2009
Final paper due: (with changes) 20 August 2009
Final author registration date 10 September 2009

For registration options see http://academic-conferences.org/iceq/iceq2009/iceqg09-registration.htm
Earlybird registration is available until 6 August 2009 and there are also discounts on group bookings.
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