3rd International Conference on e-Government

28-29 September 2007

Wednesday 26 September

18:00-19:00 Pre-conference registration and welcome meeting -mezzanine level Bar at the Hotel Gouverneur - 1415 Saint-Hubert

Thursda

27 September

9:00|Main Entrance to UQAM at 315 rue St.Catherine EST
Registration and coffee
10:00 Room: DR200
Welcome from the conference chair: Christian Boudreau
10:15 Keynote address: Information Technology and e-Government
Bernard Landry, Former Premier of Quebec
11:10/Conference splits into streams
Room: 3870 Room: 3740 Room: 3465
Stream A - e-Democracy Mini Track - Le cybergouverment dans le Mini track - e-Government around the world
Chair monde francophone Chair - Shauneen Furlong
Chair - Pascal Pecquet
11:15|Political participation and the Internet : Evidence |L'intranet, Vecteur du Partage des Informations au e-Government in Russia: Obstacles on the way to
from the 2007 French Presidential Election Sein des Collectivités Territoriales Improve Public Management in a Federal State
Vedel Thierry and Karolina Michalska, Sciences- Fayaud Andre, IAE de Poitiers, France Chernov Sergey, AlexanderLarichev and
Po, Paris, France Tatiana Chernova, Petrozavodsk State
University, Russia
11:45/24-7 Government, the Permanent Campaign, and | Impact de la Cyber-Administration Omnipresente |e-Government in Cyprus: The Reality and the
e-Democracy: An Analysis of Massachusetts dans la Co-Ordination d'Activities Municipals Perspective
Governor Deval Patrick’s Interactive Website Mercier Diane, Ville de Montreal, Quéebec Panayiotou Panayiotis, Lands And Surveys Dept,
Williams Christine, Bentley College, MA, USA Canada Lefkosia, Cyprus
12:15/The European Union and e-Democracy: Can e-government improve charities e-Government in South Africa: A Perspective on
Interactive Policy-Making Initiative (IPM) effectiveness, efficiency and communication? Issues and Challenges
Baskoy Tuna, Ryerson University, Ontario Plaisant, Michel, Amadou Diallo et Prosper Naidoo Goonasagree, University of Cape Town,
Canada Bernard, Université du Québec a Montréal, South Africa
Canada
12:45 Lunch Lunch Lunch
Room: 3870 Room: 3740 Room: 3465
Stream A - e-Democracy Mini Track - e-Government Implementation Mini track - e-Government around the world
Chair Chair - Olga Soukhovtseva Chair - Shauneen Furlong
14:00 Model Project: Workflow for Austrian Social New Market Economies: The e-Tax-Administering le-Government Services to Support Vaccination
Insurance Code of Reimbursement and the Tax Auditing protocol Programmes: Libya, a Successful Implementation
Bauer Gerd, Hauptverband der Osterreichischen |Soukhovtseva Olga, Carleton University, Canada|Sweisi Nassraddeen Amer, Carl Adams,
Sozialversicherungstrager, Austria University of Portsmouth, UK, Fatma Younis
Eldresi Arabian Gulf Oil Company, Libya
14:30/Dynamic Workflow Generation with Semantic Leading Factors to Assess and Conduct Effective |[Electronic Government in Brazil: A Historical
Web Services: A Case Study in public e-Government Deployment: Modeling, Analysis, | Perspective of its Development Based on a
Administration Service Provision and Practice Structured Model of Analysis.
Goudos Satirios, Efthimios Tambouris, Sadok Moufida, Institute of technology in Barbosa Alexandre, Alvaro Junqueira, Eduardo
Konstantinos Tarabanis, Centre for Research and communications at Tunis, Tunisia Diniz and Otavio Prado, Escolo de Administrao
Technology Hellas, Dimitrios Tektonidis, ALTEC de Empresas de Sao Paulo, Brazil
S.A., Thessaloniki, Greece, Vassilios Peristeras,
National University of Ireland, Galway, Ireland
15:00 MySpace: My Palitics How Cyber-Terrorism Challenges e-Government ' The e-Government in Uzbekistan: On a way to
Waite Brandon, University of Tennessee, and its Successful Implementation Information Society
Knoxville, USA Rawal Rajesh and Paul Nixon, HABO, Haages | Akramov Farrukhjon, Tashkent State institute of
Hogeschool, Den Haag, Netherlands Law and Bobur Khudoyberganov, Edumig
Global LTD, Uzbekistan
15:30 Plenary Address:
Yvan Lauzon, Adjoint de la sous-ministre associée a I'encadrement des ressources informationnelles (MSG-SMERI) and Expert-Conseil
Aupreés de I'OCDE "Modernization, e-Government & Information Resources Management”
16:00 Refreshments Refreshments Refreshments
Room: 3870 Room: 3740 Room: 3465
Stream C - e-Communitites Stream B - Virtual Policies Stream C - e-Government Strategies
16:30|e-Participation in Comparison and Contrast: Virtual Policy Networks: Where all Roads lead to | Conditions for Creating e-Government
Online Debates at the EU’s Platform "Your Voice 'Rome Van Wamelen Johan, Ordina Consultancy, Delft,
in Europe' McNutt Kathleen, University of Regina, Canada | The Netherlands
Winkler Roman, Austrian Acadamy of Sciences,
Vienna, Austria
17:00 The Effects of On-line Groups on e-Government |Internet Policy Markets to Prevent Legislative Analyzing and Comparing eGovernment
Mitchell Charles, Grambling State University, Corruption Strategies
Louisianna, USA Gamble James, Politicalsheepdog.com, Gibson | Parisopoulos Konstantinos, Konstantinos
Island, Maryland USA Tarabanis, University of Macedonia and Efthimios|
Tambouris Informatics and Telematics Institute,
Thessaloniki, Greece
17:30|Close of conference day
19:00 Conference dinner 'Tour de Ville" Delta Hotel - Centre Ville
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3rd International Conference on e-Government

28-29 September 2007

Friday 28 September

9:30

Keynote address: The CEFRIO Surveys: Measuring the Expectations of Québec's Citizens regarding e-government
Eric Lacroix, Directeur des enquétes et de la veille stratégique, CEFRIO, Quebec

10:30 Refreshments Refreshments Refreshments
Room: 3870 Room: 3740 Room: 3465
Stream A - Citizen centred practices Mini Track - Scaleable Architectures Stream B - Evaluation
Chair Chair - Peter Salhofer Chair
11:00 eSV - a Forward-Looking Initiative of all Social | Quality-aware Agents for e-Government Lessons Learned from Testing: Analysing and
Insurance Institutions for a Customer-Friendly Information Systems Architecture Problem Solving an Online Military Watchboard
Service on the Internet Salzano Gabriella, Abdelbasset Guemeidaand Medical Decision Support System (MWMDSS)
Schuller Christian, Hauptverband der Robert Jeansoulin, Université de Marne-la- Application: Potential Implications for Civilian and
Osterreichischen Sozialversicherungstrager, Vallée, France e-Government Organisations
Vienna, Austria Rodger James, Indiana University of
Pennsylvania, and Parag Pendharkar, Penn
State Capitol College, PA, USA
11:30|Digital Planning Dialogue Formalization and Analysis of Public Interstellar Government
Berntzen Lasse, Vestfold University College, Administration Domain with the OTS/CafeOBJ Gangle Karl, Glenellyn, IL, USA
Tonsberg and Jon Arne Trollvik, Norwegian Method
Mapping and Cadastre Authority, Honefoss, Chen Xiaoyi and Jianwen Xiang, Weigiang Kong
Norway and Kokichi Futatsugi Japan Advanced Institute
of Science and Technology, Nomi, Ishikawa,
Japan
12:00|The Aging and Disability Resource Center in Multichannel e-Government. A Reality Check by |The Development of e-Government Framework
Global Perspective way of in-Depth User and Usability Research in  |Based on Open Source
Shelley Mack and Seongyeon Auh, lowa State  |Flanders. Rosiyadi Didi and Ridodi Anantaprama,
University, USA Van Audenhove Leo, Tomas Staelens, An Research Center For Informatics-Indonesian
Jacobs, Vrije Universiteit Brussells and Greet Institute of Sciences, Indonesia
Jans, and Jeroen Vanattenhoven, The Catholic
University Leuven, Petra Vriterverdgem and
Lawrence Hautekette, University of Ghent,
Belgium
12:30 Lunch Lunch Lunch
Room: 3870 Room: 3740
Stream A - ICT for e-Government Stream B - National applications
Chair Chair
13:30/Measuring Impacts of ICT on the Process Is e-Government on the Agenda of Small
Landscape of Public Administrations Municipalities? Empirical Evidences from an
Baacke Lars, René Fitterer and Peter Rohner, |ltalian Case Study
University of St. Gallen, Switzerland Bof Francesco, Bocconi School of Management,
Milan and Pietro Previtali, University of Pavia,
Italy
14:00| Towards the e-Government Shop: Applying the e- |An Integrated use of paper and electronic
Shop Paradigm to e-Goverment processes in a Public Agency in Luxembourg
Salhofer Peter, David Ferbas, Gerhild Janser Hitzelberger Patrik and Fernand Feltz, Centre de
and Barbara Meyer, University of Applied Recherche Public, Belvaux, Luxembourg
Sciences, Graz, Austria
14:30 Opening the Black Box: Economic and The Austrian Citizen Card concept
Organizational Effects of e-Government Polzer Simone Main Association of the Austrian
Aichholzer Georg, Austrian Academy of Social Insurance Institutions, Vienna, Austria
Sciences, Vienna, Austria
15:00 Room 3870

Summary of issues raised during the conference

Led by Jacques Ajenstat
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