Wednesday 8 September 2010
18:30 Pre-conference reception and registration (Until 19:30)
Thursday 9 September 2010

09:00
09:30
09:45
10:30

10:45

11:15

11:45

12:15

Registration and coffee

Room:

Keynote Address:

Conference splits into parallel streams
Stream A: Managing Information

Chair - Barbara Crump

Room:

The Impact of the Enterprise Architecture
Principles on the Management of IT Investments
Hugoson Mats-Ake, Jénkoping International
Business School, Kalevi Pessi and Thanos
Magoulas, University of Gothenburg, Sweden

Using the Balance Score Card in Aligning
Strategy Implementation According to
Information Technology Development Levels in
an Organization

Ardakan Mohammad Abui, Zohreh Barzegar
and Zahra Vahdat, University of Tehran, Iran

Contemporary Solutions for Forming
Information Infrastructure of a Company with a
Developed Clientele

Serova Elena, Graduate School of Management
St. Petersburg State University, Russia

Lunch

Stream D: Evaluation of records and
documents

Chairs: Karen Andersen

Room:

Analysis and Visualization of Information Quality
of Technical Documentation

Wingkvist Anna, Welf Léwe ,Linnaeus University,
Sweden, Morgan Ericsson and Rudiger Lincke,
Uppsala University, Sweden (academic, Main)
ECM-062

Checklists for Evaluating the Quality of
Recordkeeping

Borglund Erik and Karen Anderson,
Mittuniversitetet, Sweden

Lunch

Stream C: Business Intelligence
Chair: Jenny Lagsten
Room:

A Call to Arms and a Blessing for 21st Century
Information Technology: The Complexity Challenge
Magrassi Paolo, Polytechnic of Milan, italy

Intellectual Capital and Organizational Information
Systems

Feleaga Liliana, Voicu Dragomir ,Niculae Feleaga and
luliana lonescu ,Academy of Economic Studies,
Romania

The Projection of Marketing Intelligence Systems - A
Challenge for Economic Enterprises in Romania
From the Perspective of Their Sustainability

Ristea Ana-Lucia, lon Stegarolu, Constanta Popescu,
Gabrielle Croitoru, Valahia University from
Targoviste, Romania (a Case_study, Main) ECM-092

Lunch

Stream E: Mini track on ICT issues as they
specifically affect SMEs

Chair:

Room:

ERP Adoption in Malaysia: A Comparative Analysis
Between SMEs and MNCs

Supramaniam Mahadevan, Taylor's University
College, Malaysia and Mudiarsan Kuppusamy
University of Western Sydney, Australia.

How SMEs are Accessing and Using Enterprise
Software: The Experiences of UK Based SMEs From
Choice Through to Evaluation

Ford Adrian and David Brown, Lancaster University,
UK

ERP Systems Diffusion Among SMEs: Does
Development of Open Source ERPs Play a Role
Johansson Bjorn, Lund University, Sweden

Lunch Lunch




13:30

14:00

14:30

15:00
15:30

17:30
18:30
19:00

Stream A:

Chair - Logistics, Supply Chain and Process
Improvement

Room: Adrian Ford

An Information Logistics Research Program
Haftor Darek Stockholm University School of
Business, Miranda Kajtazi, Anita Mirijamdotter,
Linnaeus University, Magnus Helgren, Centre
for Information Logistics, Ljungby, and Jan
Rosvall, Chalmers University of Thechnology,
Gothenburg, Sweden

Global Standards and Best Practices for Supply
Chain Information Alignment in Consumer
Goods and Retail

Popa Virgil and Duica Mircea , University Valahia
of Targoviste, Romania

Software Process Improvement for the Airline
Industry

Zalzala Ali and Anis Udiapurwala Institute of
Management Technology, UAE

Refreshments

Close of the Conference day

Stream B:
Chair — Kalevi Pessi
Room:

Information Technology Based Customer
Knowledge Management Externalisation
Techniques for Requirements Analysis
Semmelrock-Picej Maria Theresia, Klagenfurt
University, biztec, Horst Kandutsch Integranova
GmbH, Austria

Why Software Platforms Make Sense in Risk
Reduction in Software Development — A Portfolio
Theory Approach

Stream C: Performance assessment and
measurement

Chair: Bjorn Johansen

Room:

Business Performance Measurement and
Information Evolution Model
Markovic Nenad, Belgrade business school, Serbia

Translate IS Governance Framework into Practice:
the Role of IT Service Management and IS
Performance Evaluation

Numminen Emil, Blekinge Institute of Technology, Dameri Renata Paola, University of Genova and

Sweden

On the Embeddedness of ERP Systems: An
Institutional Analysis
Myreteg Gunilla, Uppsala University, Sweden

Refreshments

Close of the Conference day

Angela Perego, SDA Bocconi, Italy

Refreshments
Room:

Close of the Conference day

Stream D: Mini track on Evidence based
approaches to Information Systems Evaluation
Track co-chairs: lan Owens and Dr Graham
Fletcher

Room:

Can Cooperation in Virtual Social Networks Help
Organization to Manage Knowledge?
Gravili Ginerva, University of Salento, Italy

Evidence Based Scoping Reviews
Hidalgo Landa Antonio, Liam Le Brun, Istvan Szabo
and lan Owens, Cranfield University, UK

Self-Evaluation System of IT Projects in Korean Central
Government: Instution and Practices

Kweon Misoo, Jae Dong Jung National Information
Society Agency, Hong Dong Lee Ministry of Strategy
and Finance, Korea (Case_study, evidence) ECM-014

Refreshments

Close of the Conference day

Conference dinner at the Casa do Alentejo in the Old Town of Lisbon

Stream E: PhD Colloquium
Discussants:
Room:

14:00-14:10
Alliance Decision-Making of SMEs
Diaz Karla, Ute Rietdorf and Utz Domberger
Universitét Leipzig, Germany
14:15-14:25
Evaluating the Relation Between Information system
Development and Quality Policy Implementation in
the Public Sector
Touru Anne-Marie, University of Turku, Finland
14:30-14:40
e-Government Initiatives and Information
Management in Two Local Government Authority
Svard Proscovia, Mid Sweden University, Sweden
14:45-14:55
ERP Software for Small and Medium-Sized
Enterprises in Portugal — Assessment Study of New
Management KPI's
Ruivo Pedro, Microsoft/ISEGI-UNL and Miguel
Neto, ISEGI-UNL, Portugal
15:00-15:30
Discussion and feedback

Refreshments

Close of the Conference day




Friday 10 September 2010

09:00
09:15

Opening Remarks
Room:
Keynote address:

09:50 Presentation from the hosts of ECIME 2011

10:00

10:30

11:00

11:30

12:00

12:30

Refreshments
Stream A: Web Tools
Chair: Erik Borglund
Room:

Free Traceability Management Using RFID and
Topic Maps

Garrido Picazo Piedad, Fernando Naranjo
Palomino, Eva Hervas Puchalt Jesus Tramullas
Saz, Miguel A. Esteban, Ana Lépez, Guillermo
Azuara, Ana Salinas, Pedro Ramos and Eduardo
Pascual Universidad de Zaragoza, Spain

Critical Success Factors for Business Virtual
Communities

Holzmann Vered and Ben A. Holzmann, Tel Aviv
University, Israel

Study of E-Governance Initiatives in Papua New
Guinea (PNG)

Manohar Ponnusamy, Pulapa Subba Rao and
Albert Mellam, University of Papua New Guinea,
Papua New Guinea

Georeferencing Road Accidents with
GoogleEarth

Ferreira Jorge, eGeo - Centro de Estudos de
Geografia e Planeamento Regional, and Jodo
Ferreira, Geopoint Portugal

Lunch

Refreshments
Stream B: Health Information System related
issues
Chair — Tom Kane
Room:

The SIGLIC System for Improving the Access to
Surgery in Portugal

Gomes Pedro, ACSS - Ministry of Health Luis
Lapdo, IHMT-Universidade Nova de Lisboa and,
Portugal

Developing an IT Governance Framework at
Hospital Sdo Sebastido

Lapédo Luis, IHMT-Universidade Nova de Lisboa,
Portugal

Perception of EHR Value
Jeansson John, Abo Akademi University, Finland
and Linnaeus University, Sweden

Chronic Patients as Developers of Innovative
Healthcare Information Systems

Teixeira Jose and Suomi Reima, Turku School of
Economics, Finland

Lunch

Refreshments
Stream C: Evaluation issues
Chair - Gunilla Myreteg
Room:

Secret Level: Evaluation of a New Zealand
Community ICT Project

Crump Barbara and Keri Logan, Massey University,
New Zealand

Evaluation of New Information Technologies
Exposure on Knowledge Retention, Regarding
Benefits And Characteristics Of A Physical Active Life
Style

Pinheiro Paulo, Dulce Esteves and Rui Bras,
Universidade da Beira Interior, Portugal

Stakeholder Based Method for Evaluating
Information Systems — The VISU method

Lagsten Jenny, Swedish Business School at Orebro
University, Sweden

Evaluating the Public Sector in Greece: The Case of
Citizens’ Service Centers

Manolitzas Panagiotis, Dennis Yannacopoulos,
Nikolaos Tsotsolas and Dimitrios Drosos,
Technological Educational Institute of Piraeus,
Greece

Lunch

Refreshments
Stream D: Mini track on Determinants of IT
Adoption and Diffusion in Organisations
Track co-chairs: Dr Maria do Roséario Fraga
Oliveira Martins and Tiago Oliveira
Room:
Information Technology Adoption Models at Firm
Level: Review of Literature
Oliveira Tiago and Maria Fraga O. Martins, ISEGI,
Universidade Nova de Lisboa, Portugal

Adoption of Medical Records Management System in
European Hospitals

Ana Marques, Tiago Oliveira and Maria Fraga O.
Martins, ISEGI, Universidade Nova de Lisboa, Portugal

Propensity to Adopt — Categorizing SMEs Adoption of
E-Commerce
Magnusson Monika, Sweden

Lunch




Stream A: Health Information System issues
Chair — Monika Semmelrock
Room:

14:00 The Application of a Patient Assessment Data
Quality Model to the Modified Early Warning
Scorecard
0'Donoghue John, Tom O'Kane, University
College Cork, Joe Gallagher, Garry Courtney,
Abdur Aftab and Aveline Casey, SE South
Eastern, Ireland , Javier Torres and Philip
Angove, Tyndall National Institute, Ireland

14:30 MEWS to e-MEWS: From a Paper-Based to an
Electronic Clinical Decision Support System
0O'Kane Tom and John O'Donoghue, University
College Cork, Joe Gallagher, Garry Courtney,
Abdur Aftab and Aveline Casey, SE South
Eastern, Ireland , Javier Torres and Philip

Angove, Tyndall National Institute, Ireland

15:00

16:00 Close of conference

Posters

Proposal for a New IT Energy Consumption
Estimation Model Non-Reliant on the Hardware
Architecture

Cavaleiro Jorge and André Vasconcelos, CODE
(Center for Organizational Design and
Engineering) - INESC Inovagdo, Portugal

Stream B: Quality and Service Level
Chair: Emil Numminen
Room:

The Impact of Diverse Information Systems
Environments and Contexts on Information
Quality - A Design Science Approach

Foley Owen, Laurence Elwood, Galway Mayo
Institute of Technology and Markus Helfert,
Dublin City University, Ireland

Making Life and Death Decisions using Sparse,
Unreliable Evidence(Information Challenges and
Mitigations in frontline Military Environments)
Hill Martin,Dr John Salt, UK Defence Academy,
Shrivenham, UK

Stream C: Security and Privacy
Chair - Paul Pinheiro
Room:

Security Improvement Based on Fingerprint Match-
On-Card for Access Control Protocol in e-Passports
Lopez Cristobel,Senciales Chaves José Carlos,
Fransico Navas and Jose Salinas, CITIC, Spain

Security Management of Spyware via the
Authentication of Web Communication
Clutterbuck Peter, University of Queensland,
Australia

Summary of issues raised during the conference

Close of conference

Simplexis: Evaluating eGov Measures Using an
Information System Architecture Approach

Costa Pedro Gongalo, André Vasconcelos and
José Tribolet, Instituto Superior Técnico, Portugal

Led by

Close of conference

Deploying an Anesthesiology Information System
Based on Business Process Management for Cardiac
Surgery

Cagoilo Miguel, Luis Lap&o, CINTESIS, Faculdade de
Medicina da Universidade do Porto and Jorge Reis,
Hospital Arrabida, Portugal

Stream B: IS Professionals
Chair — Miriam Mirijamdotter
Room:

Information Inadequacy: Some Causes of Failures in
Human and Social Affairs

Kajtazi Miranda, Linnaeus University, Darek Haftor,
Stockholm University School of Business and Anita
Mirijamdotter, Linnaeus University, Sweden

Information and Communications Technology’s
Professionals Profile: Executives’ Perceptions Analisys
Castro Marcelo, Universidade Federal de Goias -
Escola de Engenharia Elétrica e de Computagdo, Karoll
Ramos and Luis Molinaro, Universidade de Brasilia,
Brazil

Close of conference

Adoption of ERP Systems - Some Preliminary Results
Alves Maria do Céu Gaspar, Sergio Ivo Amaral Matos
University of Beira Interior, Portugal




